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HKeToll

Important Notes for Setting up Direct Debit Authorisation (DDA) for

1)

2)

3)

4)

5)

Top-up of Designated Stored Value Account (DSVA)

HKeToll direct debit services can only be arranged with Faster Payment System (FPS) Participants

that support real-time direct debit in Hong Kong. Please refer to the list on the next page for the

banks that can be used. Please note that the list may be updated from time to time without prior

notice.

For digital bank account holder, please consult your bank for the availability of direct debit service

before applying.

[0 Have you checked whether your chosen bank is on the list?

To set up DDA for top-up of DSVA, you must first open the DSVA under your HKeToll Account.

[0 Have you opened the DSVA under your HKeToll Account?

The bank account holder's name must be the same as that of the DSVA holder. Upon closure of

DSVA, its balance will only be returned to the DSVA holder.

[[1] Arethe DSVA holder's name and the bank account holder's name identical?

In the DDA application form, “Debtor’s Reference” refers to your HKeToll Account ID No. You can

find your Account ID No. under the page “Account Management” after logging in (For App, please

click on the menu located at the top-left corner of the dashboard page, and then click on the

gearwheel icon).

[0 Have youfilled in your HKeToll Account ID No. as “Debtor’s Reference” in your DDA application
form?

Please complete and submit the original DDA application form by post or in person to HKeToll

Customer Service Locations for further processing. For enquiries, please call our hotline at 3853

7333.

[0 Have you completed all sections of the application form accurately?
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List of Faster Payment System (FPS) Participants that support real-time direct

debit for HKeToll

SEBREETE / SRTTHRDE

Participant Code / Bank Code

Participant Name / Bank Name

SR  SRITRE

003 Standard Chartered Bank (Hong Kong) Limited BRI (&) ERAE]

004 The Hongkong and Shanghai Banking Corporation Limited | & F/GEE$RITHIRA
006 Citibank N.A. Hong Kong SR T AT

007 JPMorgan Chase Bank, N.A. JEERR A ESRIT

009 China Construction Bank (Asia) Corporation Limited RS SRI T ERN R B IR A E]
012 Bank of China (Hong Kong) Limited FESRIT(EB)AREAH

014 Bank of China (Hong Kong) Limited FER T (EB AR A E

015 The Bank of East Asia, Limited RO T AR AH]

016 DBS Bank (Hong Kong) Ltd. EETEBFIRAE]

018 China Citic Bank International Limited FERITEER)ARAH

019 Bank of China (Hong Kong) Limited ER T (EB AR E]

020 CMB Wing Lung Bank Limited THE K PESRTIT AR/ E]

024 Hang Seng Bank Ltd. TEA ST AR E]

025 Shanghai Commercial Bank Limited LR EIRIT A IR A

026 Bank of China (Hong Kong) Limited FER T (EB AR A E

027 Bank of Communications Co., Ltd. Hong Kong Branch BRI D BIE AT BT
028 Public Bank (Hong Kong) Limited KBSRITEBH AR AE

030 Bank of China (Hong Kong) Limited FESRIT(EB)AREAH

031 Bank of China (Hong Kong) Limited FER T (EB AR A E]

033 Bank of China (Hong Kong) Limited T EERTT(E R ERAE

035 OCBC Bank (Hong Kong) Limited HEEITEBERAH

036 Bank of China (Hong Kong) Limited T EERTT(E R ERAE

039 Chiyu Banking Corporation Limited ERITHEREAE

040 Dah Sing Bank, Limited KHERAT AR E]

041 Chong Hing Bank Limited AIESRITAIR A H]

043 Nanyang Commercial Bank, Limited R ESR T AR A H]

064 Bank of China (Hong Kong) Limited FEER T (EB AR A E

070 Bank of China (Hong Kong) Limited T EERTT(E R ERAE

072 Industrial And Commercial Bank Of China (Asia) Limited | F1 ] T EG8E1T(EEM)

128 Fubon Bank (Hong Kong) Limited BRI (EB)BIRAE

185 DBS Bank Ltd, HK Branch 2T, BENT

221 China Construction Bank Corporation, Hong Kong Branch |d Bl 4RTTRE (AR A SRS 1T
238 China Merchants Bank Co. Ltd. Hong Kong Branch HERITEEDTT

250 Citibank (Hong Kong) Limited TEHSR T (ER)HRAH]

345 Shanghai Pudong Development Bank Co., Ltd. R B R TR B IR A H]
353 China Minsheng Banking Corp., Ltd. T EEASRIT

359 China Guangfa Bank Co., Ltd. SR THE I B TR

368 China Everbright Bank HPEDEAIRTT

382 Bank of Communications (Hong Kong) Ltd. BRI T(E ) EIRAH]

385 Ping An Bank Co., Ltd. ST AR A H
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Direct Debit Authorisation for Top-up of DSVA-DDA20260521
Designated Stored Value Account

RIS IEA B B SR E 5 B T2 S IR RS - AT R R EREREE « REENTA RS RN EER

Please complete and return the ORIGINAL of this form by post or in person to HKeToll Customer Service Locations. Fax/email copy is NOT acceptable to the
bank. Any correction in this form must be countersigned.

MUTUGIRE RACE TR A - S DAH AT SERERZ RS O - BrA D5 =UEIR 2 B DS R e A RN E R EF O ERA B R EE -

The bank account below is designated for payment by direct debit authorisation only. Please DO NOT transfer funds to this bank account by other means. Any
transfers to this bank account by other means will not be regarded as valid top-ups of Designated Store Value Accounts or valid toll payments.

Woskz —J5 (22 N) SRIT4ROR PARRE i WSGRRR = 50
Name of party to be credited (The Beneficiary) Bank No. Branch No. Account No. to be credited

TRANSPORT DEPARTMENT 012 875 20765167

BN EERFRERN B VISR EAUST CT T3 T ) IR 2 AR, "SRR T R, AL AR SR T R T AR S T3 T 236 AN " BEE VIR
PR 2z NI < I/We hereby authorise the bank of my/our below withdrawal account (the "Bank") to effect transfers from my/our account to that of the above
named beneficiary in accordance with such instructions as the Bank may receive from the beneficiary and/or its banker and/or its banker's correspondent from time to
time.

2. RN/ EFERERMTRATHESCATAN EET IR - UWe agree that the Bank shall not be obliged to ascertain whether or not notice of any such
transfer has been given to me/us.

3. MEZFEEIRMS AN TEZIRFEEZEYL (SSHBZETMN - AN/ BELE REFEE 2T - /We jointly and severally accept full responsibility for any
overdraft (or increase in existing overdraft) on my/our account which may arise as a result of any such transfer(s).

4. LEFREERNTEZRTZH RIFIC AR P REEE - SRITZARENRE - AR TEIR - B SR ATUIUE ¥ Uee - NI BRI R B A N B
%%Tﬁzijijzﬁﬁff?;i I/We agree that should there be insufficient funds in my/our account to meet any transfer hereby authorlsed the Bank shall be entitled, in its
discretion, not to effect such transfer in which event the Bank may make the usual charge and may cancel this authorisation at any time without notification to me/us.

5. zlex’f““iﬁ/é&égég& s HESTmEAEIFEEZE NYEHIEH (W0F) Bk (DUE S EFE 2 HEE#E ) - This authorisation shall have effect until further notice or until the
expiry date specified below (if any) (whichever shall first occur).

6. AN/ EEHER  BUHBRGSHLER 2w AR Il A RIS A S - AN TEFGRIEARN T2 SRITHE U BE M AU AT fEE - IWe acknowledge
that cancellation of the services provided by the service provider or the Beneficiary shall not mean to cancel this authorisation with the Bank and I/We have to separately
give a notice of cancellation to the Bank in order to cancel this authorisation. .

7. KN BHEEBEABUHE AR S WA > BRNTUH, FESCERE i VI E TER 2 Bz TRAT « BRHIECH,/ FXuN A A - FEiifT > I/We agree that
any notice of cancellation or variation of this authorisation which I/'we may give to the Bank shall be given at least four working days prlor to the date on which such
cancellation/variation is to take effect. Please approach the Bank to confirm the effective date of the change.

= FIEMIERE PLEASE COMPLETE IN BLOCK LETTERS
BN/ BEZIATRATZ 2 HRATHRE TR BN BEZRFRE
My/Our Bank Name and Branch Bank No. Branch No. My/Our Bank Account No.

N T N N O O O U

BN EEESATREEE | R R 0 am GESRIGE 3)

My/Our Name(s) in English as Recorded on Bank Statement/Passbook (Please refer to Note 3)

FIIH (H/RMAE)  (GE2REEE4) KN BEZFE My/Our Signature(s)
Expiry Date (DD/MM/YYYY) (Please refer to Note 4)

X

2 ‘ 0 ‘ ‘ SRR N 54 » SRTIRS F S5 A

Please ensure that you sign the form in the usual way that you would sign on your Bank Account

(Example: A12345678910 or B12345678910. Account No. starting with “B” is for Southbound Travel Scheme)

#R7TEH FOR BANK USE ONLY F-ZH ¥ Signature verified

EHEASH GEE LR SETRE S (SESCE AR B ) (H2HIEE6) GIETHEERE S OR A AL (GESEIEE3)

Debtor's Reference (Please quote your HKeToll Account ID No. (starting with “A” or “B”)) (Note 6) Name of HKeToll Designated Stored Value Account Holder (Please refer
(f515-: A12345678910 =V, B12345678910 - B #E &5 & E = NIRF) to Note 3)

Hras dEEh ke HHA
Contact Telephone No. Date
fff&E Notes:

1)

10

EAFZRYEREE Personal Information {riifit )ik drss
HHE - IR RESER AR R EIRAVE AR » fReT A

SHESETEONTER () R E B ENEERE S OERRS$100 & (i) SREIEENSETR$200 - HEMBIR 817 - IRIIEERES DERER$100 - 2EESHARISHTS CI#iR$200
DETRENEE - SRAFHER @ MK SETHEERTRRSEREABAS BITER K EESOMESIE - ERSCETAREE] - RS R 5 BTHEkEsEH -

For each HKeToll account, the default balance triggering the auto top-up of your Designated Stored Value Account (DSVA) is $100 and the default amount of each auto top-up is $200.
Upon the successful setup of this autopay, if your DSVA balance is below $100, an auto top-up of $200 via direct debit of your bank account will be performed. After the initial auto top-
up, you can log in to your HKeToll account via HKeToll’s website / mobile application to view and update the top-up settings. The above settings may be changed from time to time,
please refer to the latest information on our website.

I R R 5 R (E (R S AP O AR i ey MR BRSO A @A TUce i ey - S ibee s ) -

This autopay application is for the top-up of DSVA for the payment of tunnel tolls only and is not applicable to any other HKeToll charges (e.g. surcharges, toll tag fees, etc.).

SRATIR PR A AR RBOMEELE E fHE S ORFA ARIATEMHERE - BH5ERE P OBUSE - S8 g REGIEEREPOFAA -

The bank account holder's name must be the same as the name of the DSVA holder. Upon closure of DSVA, the balance will only be returned to the DSVA holder.

REEECTRZEEEY "B H TR H S B o AR AUL BRSO S IR A (SREE IR T DRSS Rk ) SRR -

This direct debit authorisation will be cancelled automatically on the date included in the box marked “Expiry Date”. If you wish the dlrect debit authorisation to have effect indefinitely (or until cancelled
by you), please leave the box blank.

FHA PR ER H BRI S TR0 (—MR& 1 @R » (RAESTER A HAR S OT U B 15 E G E P DS i 2 B B S A TR Th 22k 2 SR R L - ARAEFZIRETORG R E T - MR8 (FTekE
& (BUR) BT R (EDVERIE (B - SRR ) BB IR e ng -

As it takes time to process an autopay authorisation (generally around 1 month), the top-up of DSVA / payment of tunnel tolls should be settled by other payment means until you receive our
confirmation of the successful setup of your autopay. If the payment of tunnel tolls is not made according to the stipulated timeframe, surcharges will be imposed in accordance with the Road Tunnels
(Government) Regulations and the Tsing Sha Control Area (Tolls, Fees and Charges) Regulation.

GBI TIR P SRIE LIS R A S B REE o (RAT B A BITIAE TR O, i (ARG £ e b R ED T ) IR ER P RS -

HKeToll Account ID No. starts with the letter “A” or “B”. You can find your Account ID No. under the page “Account Management” after logging in (For App, please click on the menu located at the
top-left corner of the dashboard page, and then click on the gearwheel icon).

A R 88 5 DA LRI R0 A R ARV AR T - SR B0 oy AT el " e B iR, TRESE - IRPT IR A RS T AR AT AR e -

You are responsible for notifying your Bank of any change which may mvalidate this direct debit authorisation. Some banks may charge a service fee for handling autopay applications. Please contact
your banks for more details.

EREE DGR AT EDRHERERESS « BORISHER nT 2L B BYOR o 5 Ml A PSR B - ks B SHIRIL - SEEE BT TR P IR A 3853 7333 -

It is important for you to ensure that the information provided in this application is accurate. Incorrect information may lead to the application being considered invalid and therefore not processed.
You may call the HKeToll customer service hotline at 3853 7333 to check the application status.

PRTTEE ST TR TR B IE IR U A S T NS E GHE P O A 455 DURSHRITIVIEIRZ0R - sUisfa EME P D4R -

You can log in to your HKeToll account via HKeToll’s website / mobile appllcatlon and download DSVA’s monthly statement to check the billed amounts against your bank statement or passbook, or
view the DSVA balance.

ARG BT RASERME S CIHEEER - 5525 574 (www.hketoll.gov.hk) R ELTRFSHI RO AR -

For HKeToll's and DSVA'’s operation details, please visit the website of HKeToll (www.hketoll.gov.hk) and their related terms and conditions.

FARGISRATAIZEIT - FITFRRRLIR DL 2 BhER (EE E G P AT - SiEI T TRE S BT IR RE AT RAC HA A o FRABE CIELAFDRE (FARR) RB1)
IRESRATA ST (Hihk © BB LB E G 1 S E e A2 22 # A =) FEH/ZTEZEK - The information provided by you will be used by your Bank and

HKeToll to process your application for direct debit payment of the top-up of DSVA. HKeToll may give the data to other parties authorised by law to receive it. Under the Personal Data (Privacy) Ordinance, you have a right
to request access to and correction of your personal data. Such requests may be made in writing to your Bank and to HKeToll at Room A, 22/F, Tower A, Billion Centre, 1 Wang Kwong Road, Kowloon Bay, Kowloon, HK.

48 B 55 Hotline: (852) 3853 7333

W7 Fax (852) 3704 7445 0 JU AR JUHE O R S 1R (0 5 b 0 ARE 2208 A ALItOtO“
%ﬁ/ﬂ\ Email: enquiry@hketoll.gov.hk Room A, 22/F, Tower A, Billlon Centre, 1 Wang Kwong Road,
Kowloon Bay, Kowloon, Hong Kong Smart Solutions

4ghk Website: www.hketoll.gov.hk
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